FY 2014 ENERGY FRONTIER RESEARCH CENTERS
FUNDING OPPORTUNITY ANNOUNCEMENT (DE-FOA-0001010)

QUESTIONS ABOUT GRANTS.GOV

Questions relating to the grants.gov registration process, system requirements, how an
application form works, or the submittal process must be directed to Grants.gov at 1-800-
518-4726 or support@grants.gov. DOE cannot answer these questions. Please contact the
grants.gov help desk only for questions related to grants.gov.

QUESTIONS ABOUT PAMS

For help with PAMS, click the “External User Guide” link on the PAMS website,
https://pamspublic.science.energy.gov/. You may also contact the PAMS Help Desk, which can
be reached Monday through Friday, 9AM - 5:30 PM Eastern Time. Telephone: (855) 818-1846
(toll free) or (301) 903-9610, Email: sc.pams-helpdesk@science.doe.gov. All submission and
inquiries about this Funding Opportunity Announcement should reference DE-FOA-0001010.
Please contact the PAMS help desk for technological issues with the PAMS system.

QUESTION ABOUT THE FOA

Questions regarding the content of this FOA must be submitted through the FedConnect portal.
You must register with FedConnect and respond as an interested party to submit questions, and
to view responses to questions. It is recommended that you register as soon after release of the
FOA as possible to have the benefit of all responses. More information is available at
https://www.fedconnect.net. The full FOA is available at
https://www.fedconnect.net/FedConnect/?doc=DE-FOA-0001010&agency=DOE.

Due to the time required to provide complete and accurate answers to questions, all questions
must be submitted through FedConnect no later than 12:00 Noon Eastern Time on 12/10/2013.
DOE will not respond to questions submitted after the designated time on 12/10/2013.

DOE will try to respond to questions within 3 business days, unless a similar question and
answer have already been posted.

Grants.gov 800-518-4726 (toll-free)

Customer Support support@grants.gov

PAMS 855-818-1846 (toll-free)

Customer Support 301-903-9610
sc.pams-helpdesk@science.doe.gov

DOE Contact Michael Hill
michael.hill@ch.doe.gov
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